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June 25, 2008

TO WHOM IT MAY CONCERN:
RE: TELCOM ENTERPRISES

Telcom Enterprises conducted a review of our land lines, long distance, cellular and telephone
maintenance contracts to offer any efficiencies and potential cost savings for the Town of
Caledon in 2007.

Telcom Enterprises are very knowledgeable with respect to Bell Canada Services as well as
with new players participating in the deregulated marketplace. Telcom Enterprises acted in a
professional manner and the savings they quoted were realized.

As well, they implemented the changes with the various suppliers, as part of their consulting
fee, and substantiated the savings through a final audit.

Yours truly,
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Samuel T. Jones
Treasurer/Director of Corporate Services
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