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April 20, 2010

To Whom It May Concern:

RE: Telcom Enterprises

Telcom Enterprises conducted a review of our Bell Canada land lines as well as our
current maintenance agreements and cellular plans, to offer any efficiencies and potential
cost savings for the Wellington Catholic District School Board.

We contracted Telcom Enterprises to evaluate our Telecommunications Expenditures and
to recommend areas in which we could implement savings. Their knowledge of
contractual services available assisted us greatly in reducing our Telecom Costs. Telcom
Enterprises acted in a professional manner and the savings they quoted were realized.

As well they implemented the changes with Bell Canada and substantiated the savings
‘through a final audit. Our involvement was minimal once we had provided Telcom
Enterprises with the respective Bell Invoices.

At all times in dealing with Telcom, they were courteous, professional and I always felt
like they knew the specifics of our particular account very well and that we were
important to them.

I have no hesitation in recommending Telcom Enterprises.

Yours truly,

L] akm

Lynn Meihm
Procurement/Budget Officer
Wellington Catholic DSB
Imeihm@wellingtoncdsb.ca

Guelph Quality Award Winner



