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July 26, 2004

Joanne Forties

IT Support Technician

S0DG Children's Aid Society
613-832-3086 Ext 271

We engaged Telcom Enterpri:_;es fo conduct a comprehensive
telecommunications review of our existing monthly telacommunication costs.

They ware able to provide us with signiflcant cost savinas alens wi
;eﬂca%mmendatiqns on how we could Improva other services tnn?neet ngrﬁ:nts'
8,
fashlnnThm racommendations were provided In a timely and profassional

Yours truly,

Qo-ﬂ.-v_,.z_/a_—nt_f

Joanna Fortier



