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August 9, 2004

To Whom It May Concern;

We engaged Telcom Enterprises to conduct a comprehensive
telecommunications review of our existing monthly telecommunication costs.

They were able to provide us with significant cost savings along with

recommendations on how we could improve other sefrvices to meet our client's
needs.

These recommendations were provided in a timely and professional fashion.

Yours truly,

J acDonald
Rirector, Corporate Services
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